IFS focuses on companies with core business processes in managing the full lifecycle of projects, assets, manufacturing, supply
chain and optimising service management. IFS Applications includes financials, human resources, quality management, document

management, customer relationship management (CRM), business intelligence, sustainability management, and other core functionality.

50-200

AS50-A$250m+

$§75-$100

A/NZ Vendor contacts
IFS
+61 398101100

A/NZ Partner contacts
Please refer to

for a list of partners

Multi-national/company coverage
Multi-lingual, Multi-currency, Multi-company

Key reference sites
Babcock, Gold Road Resources, JK Williams, Mermaid Marine Offshore, Monadelphous, Multiplex, Pindan Asset
Management, Redarc, Resolute Mining, Qantas, Service Stream, Visy

Industry focus
Agriculture/Fisheries, Construction, Distribution, Engineering, Manufacturing, Mining & Resources, Trade Services,
Telecommunications/Utilities, Oil & Gas, Aerospace & Defence, Field Service Management

Hosting options

On client premises, or in any data centre of choice

User access

Via a desktop application (client/server), Via mobile application (i0S, Android)

Licensing options (i.e. licensing is based upon)

Up front licence fee, Ongoing software maintenance fees as % of licence cost, Per named user, per month,
Per concurrent user, per month, Fixed contract term

Financials
Tax Mgmt, Asset Mgmt (Acquire, dispose, depreciate), Employee Travel & Expense Mgmt, Payroll Mgmt, Cash Flow,
Consolidation, Budgeting Forecasting, Fixed Assets

Manufacturing

Basic manufacturing, MRP (sales and inventory drive production and procurement), Make-to-order, Make-to-stock,
Process manufacturing, Production scheduling

Distribution, Shipping and Fulfilment

Basic (delivery status, invoice on dispatch), Route planning, Transport optimisation

E-commerce

Product images and meta-data, Sales/inventory integration, Reverse logistics, Customer ordering portal (PO upload)
Planning/Forecasting/Analytics

Budget vs Actual, Slice/dice reporting, Forecast projections off actuals, KPI dashboard, Business Intelligence,
Enterprise Operational Intelligence, Demand Planning

Inventory/Warehouse

Available to order, POS/e-commerce integration, Available to pick, Scan pick/pack/dispatch control, Quality control
CRM/Sales

Customer activity/notes/e-mail integration, Single customer view (contacts, orders, sales, credit), Mobile sales
(browser/tablet order/re-order), Lead management, Sales & marketing reporting

Other features/modules

Enterprise Asset Mgmt, Enterprise Project Mgmt, Field Service Mgmt, Workforce Scheduling and Optimisation,
Mobile Work Order, Mobile Touch Apps, Human Resource Mgmt, Document Mgmt
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